U.S. Department of Veterans Affairs

New Mexico VA Health Care System

What to Expect During Your Visit at the VA

If you are experiencing COVID-19 symptoms, please call (505)265-1711 (press #6) before your visit.

m Universal Masking
' All Veterans, staff, and visitors are required to wear a mask while on

’J campus. If you can’t wear a mask, your visit will be rescheduled or
changed to a telephone/video visit.
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DISTANCE

[} o Please maintain physical distancing while on campus. We will have
6 ft. some seating blocked off and floor decals to help.

Arrival on Campus

Please enter through the San Pedro Drive SE gate. You will be asked
guestions about any symptoms you are currently experiencing. If
needed, you may have additional screening before entering campus.
The clinical staff will repeat these questions during your check-in.

Thank you in advance for your patience as this is for everyone’s safety.
*Please do not arrive more than 15 minutes before your appointment.

Parking
Please park in any designated patient parking area. There are no new

parking restrictions.

Limited Visitation

We have a limited visitor policy in effect. If you need to have someone
accompany you to your visit, please limit to one person over the age
of 18.

Safe Care is Our Mission




